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1 Introduction  

1.1 Overview 

1.1.1 Midlothian Council is producing a new Local Transport Strategy (LTS) for the Midlothian area. 
Following the development of the Draft Stage 1 and 2 Report, a public consultation was 
undertaken. The purpose of this consultation was to:  

 corroborate the transport problems identified via the problems framework and ensure all 
problems had been captured 

 gather feedback on the draft Strategy Outcomes developed  

1.1.2 The survey was open from the 29th May until 10th June 2024. It was embedded in a StoryMap 
which provided an overview of the LTS development process and the work to date. This was 
shared through Midlothian Council’s website, Citizen Space platform and the council social 
media channels. 

1.1.3 The information, along with a hard copy of the survey, was also made available at the 
following libraries in Midlothian.: 

 Dalkeith Library and Arts Centre 

 Danderhall Library 

 Gorebridge Library 

 Lasswade Library 

 Loanhead Library 

 Newbattle Library 

 Newtongrange Library 

 Penicuik Library 

 Roslin Library 
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2 Survey Responses 

2.1 Overview 

2.1.1 A total of 254 people responded to the survey. Of these, 96% (n=256) were members of the 
public and the remaining 4% (n=10) were responding on behalf of an organisation or 
business.  

Figure 2:1: Where do you live? 

2.1.2 Those who were members of the public (n=245) were asked where they live. The results are 
summarised in the figure above. Just over a quarter of respondents (26%, n=63) noted that 
they live in Rosewell with the second largest response rate coming from Penicuik with 20% 
(n=48). A further 14% (n=35) of respondents live in Dalkeith and 9% (n=21) in Bonnyrigg. The 
remaining locations all account for 5% or less of the respondents. 

2.1.3 In total, 13% (n=31) selected ‘other’; the following place names were provided in the open text 
response: Newtongrange (n=9), Auchendinny (n=5), Edinburgh (n=4), Cousland (n=2), 
Edgehead (n=2), Lawfield (n=2), Crichton (n=1), Damhead (n=1), Eskbank (n=1), Flotterston 
(n=1), Lasswade (n=1), Milton Bridge (n=1), Temple (n=1), Woodburn (n=1). 

2.1.4 The organisations / businesses who responded were invited to provide the name of their 
organisation / business.  The following organisations responded to this question: 

 HcL Transport1 

 Paths for All 

 ScotRail 

 
1 HcL Transport is a charity who provide accessible transport for those with mobility issues in Edinburgh and the 
Lothians. The company operates a Dial-a-Ride and Dial-a-Bus service all year. 
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 SEStran 

 Scottish Fire and Rescue Service (SFRS) 

 Vattenfall Heat UK2 

 Workforce Mobility Project – Edinburgh and South East Scotland City Region Deal3 

2.2 Draft Transport Problems 

2.2.1 The survey provided information on the transport problems by mode which were identified via 
the Stage 1 and 2 Report.  Respondents were then asked: 

 whether there were any other additional transport problems relating to that specific mode 
of transport which should be included in the analysis (‘yes’, ‘no’ or ‘don’t know’) 

 if yes:  

o what other transport problems should be considered (open text response) 

o whether the transport problems relate to a specific area 

2.2.2 The table below provides a summary of the number of respondents who selected ‘yes’, ‘no’ or 
‘don’t know’ to the first question and the number of open text responses received. A full 
account of the open text responses is provided in the separate excel sheet ‘Stage 1 and 2 
Report – Transport problems and open text responses provided in the online survey’. 

Table 2-1: Number of respondents who stated there were additional problems which should be included and subsequently 
provided a commentary on these 

 
Are there any other transport problems 

relating to that specific mode of transport 
which should be included in the analysis? 

Number of 
open text 
responses 

Mode Yes No Don’t Know 

Walking and Wheeling 28% (n=76) 50% (n=135) 22% (n=59) 93% (n=68) 

Cycling 24% (n=64) 49% (n=133) 27% (n=73 92% (n=59) 

Bus 74% (n=201) 20% (n=53) 6% (n=16) 97% (n=194) 

Train 33% (n=88) 45% (n=122) 22% (n=60) 99% (n=87) 

Other road-based transport 44% (n=118) 33% (n=90) 23% (n=62) 98% (n=116) 

 

2.2.3 Overall, the overwhelming majority of the comments received were problems which were 
already captured within the problems list set out within the Stage 1 and 2 Report. A small 
number of people identified supply side causes which were not already listed, including limited 

 
2 A Swedish based company which works with property developers, local authorities and housing associations to 
provide a low carbon heat network for new developments to help achieve the 2045 net zero target. In Midlothian, 
they have partnered with Midlothian Council on the Shawfair development which harnesses energy from the 
waste facility at Millerhill to supply the homes, education and retail properties in the new development. 
3 The Workforce Mobility Project aims to reduce transport barriers to employment, education, and training across 
the Edinburgh South East Scotland (ESES) City Region (Edinburgh, the Scottish Borders, Midlothian, West 
Lothian, East Lothian, Fife) with funding from the Edinburgh and South East Scotland City Region Deal.  
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space for prams on buses, conflict with cyclists on shared use paths, and poor maintenance of 
walking routes – these have been incorporated into the updated tables.   

2.3 Draft Strategy Outcomes 

Agreement / Disagreement 

2.3.1 The Draft Stage 1 and 2 Report includes five draft Strategy Outcomes as follows: 

 Strategy Outcome 1: New development supports local living - Our new 
developments integrate transport planning and land use planning and are delivered in 
tandem with high-quality local and cross-boundary active travel and public transport 
connections 

 Strategy Outcome 2: Supporting the transformation of our towns and places - Our 
towns have more space given over to travel by more sustainable modes and public realm 
without the need to make journeys by car 

 Strategy Outcome 3: Connecting our towns, villages and green spaces - All of our 
towns and villages are connected by safe, attractive and accessible public transport and 
active travel routes 

 Strategy Outcome 4: Travel to / from Edinburgh and the region - All of our towns and 
villages are connected to key locations in Edinburgh by attractive, accessible and 
affordable public transport which is competitive against the private car, and also by high 
quality active travel routes 

 Strategy Outcome 5: Reducing the impact of transport on the environment - 
Transport in our area is decarbonised in line with national objectives through a mix of new 
technology and behavioural change 

2.3.2 The survey asked respondents ‘thinking about Outcome X, do you agree with this outcome?’. 
The overall results are presented in Figure 2:2.  

Figure 2:2: To what extent do you agree with the draft outcomes? 
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2.3.3 A larger proportion of respondents agreed with each outcome than disagreed, with Outcomes 
1 and 4 achieving the highest level of agreement. However, a reasonably high proportion of 
respondents stated they disagreed with each outcome. While reviewing the initial responses to 
the survey, there were concerns that this question was being misinterpreted, with respondents 
indicating the extent to which they agree or disagree whether the outcome is currently being 
delivered rather than the extent to which they agree or disagree with the Outcome being 
included as a future aim. 

2.3.4 As a result, the wording of the question was changed to ‘Do you agree that Outcome X is an 
outcome which the future strategy should seek to deliver?’. Following the change to the 
wording, a further 76 people responded to the survey. The responses from this group show a 
higher level of agreement with the draft Strategy Outcomes, suggesting that much of the 
above disagreement is a result of misinterpretation of the question. A full breakdown of 
responses pre and post the wording change is provided in Appendix A  

2.4 General Comments on the Local Transport Strategy  

2.4.1 Respondents were also given an opportunity to provide any general comments on the 
problems identified, the draft Strategy Outcomes, and / or the LTS as a whole. Where the 
responses made referred to a transport problem, these were incorporated into the excel sheet 
referred to above. Other general comments made included: 

 housing developments being built with no facilities or transport connections (n=9) 

 bus service to Edinburgh need to be improved (n=9) 

 bus services between Midlothian towns need to be improved (n=7) 

 public transport issues need to be addressed (n=8) 

 outcomes are far away from the current state of Midlothian’s transport networks (n=4) 

 need to outline a plan of how to implement the strategy (n=3) 

 electric vehicles are not the solution (n=3) 

 lack of confidence that any changes will be made (n=2) 

 public transport needs to be more accessible for disabled people (n=2) 

 poor unrealistic outcomes (n=2) 

 need to engage with public transport operators (n=1) 

 

 



Stage 1 and 2 Report: Public Engagement Report 

Midlothian Local Transport Strategy 
 

 

 

5 

Appendix A  Draft Outcomes Survey responses pre 

and post re-wording  

A.1.1 The graphs below show respondent agreement with the Draft Strategy Outcomes before and 
after the re-wording of the question.  

Figure A 1: To what extent do you agree with the draft outcomes? [results prior to the rewording of the question] 

 

Figure A 2: To what extent do you agree with the draft outcomes [results following the rewording of the question] 
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