
Midlothian Visitor Survey - Chance to win free Alpine Coaster rides for your family!: Summary report

This report was created on Monday 09 June 2025 at 09:50 and includes 254 responses.

The activity ran from 20/03/2025 to 25/04/2025.
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Question 2: Where do you live?

Where do you live?

Aberdeen

Aberdeenshire

Angus

Argyll and Bute

City of Edinburgh

Clackmannanshire

Comhairle nan Eilean Siar

Dumfries and Galloway

Dundee

East Ayrshire

East Dunbartonshire

East Renfrewshire

East Lothian

Falkirk

Fife

Glasgow

Inverclyde

Midlothian

Moray

North Ayrshire

North Lanarkshire

Orkney Islands

Perth and Kinross

Renfrewshire

Scottish Borders

Shetland Islands

South Ayrshire



South Lanarkshire

Stirling

The Highlands

West Dunbartonshire

West Lothian

England

Wales

Northern Ireland

Overseas (Please Specify Below)

Other (Please Specify Below)

Not Answered

0 72



Option Total Percent

Aberdeen 0 0.00%

Aberdeenshire 2 0.79%

Angus 0 0.00%

Argyll and Bute 1 0.39%

City of Edinburgh 62 24.41%

Clackmannanshire 2 0.79%

Comhairle nan Eilean Siar 0 0.00%

Dumfries and Galloway 0 0.00%

Dundee 3 1.18%

East Ayrshire 3 1.18%

East Dunbartonshire 1 0.39%

East Renfrewshire 0 0.00%

East Lothian 32 12.60%

Falkirk 2 0.79%

Fife 18 7.09%

Glasgow 4 1.57%

Inverclyde 1 0.39%

Midlothian 72 28.35%

Moray 2 0.79%

North Ayrshire 0 0.00%

North Lanarkshire 4 1.57%

Orkney Islands 0 0.00%

Perth and Kinross 0 0.00%

Renfrewshire 1 0.39%

Scottish Borders 16 6.30%

Shetland Islands 0 0.00%

South Ayrshire 2 0.79%

South Lanarkshire 7 2.76%

Stirling 1 0.39%

The Highlands 0 0.00%

West Dunbartonshire 0 0.00%

West Lothian 17 6.69%

England 5 1.97%

Wales 0 0.00%

Northern Ireland 0 0.00%

Overseas (Please Specify Below) 1 0.39%

Other (Please Specify Below) 0 0.00%

Not Answered 0 0.00%

If you selected overseas or other, please specify where

There were 3 responses to this part of the question.



Question 3: What is your age group?

Age group

Under 18

18-24

25-34

35-44

45-54

55-64

65+

Not Answered

0 87

Option Total Percent

Under 18 1 0.39%

18-24 2 0.79%

25-34 30 11.81%

35-44 87 34.25%

45-54 66 25.98%

55-64 51 20.08%

65+ 17 6.69%

Not Answered 0 0.00%

Question 4: How many people are in your travel group?

How many people are in your travel group?

1

2

3

4

5

5+

Not Answered

0 92



Option Total Percent

1 9 3.54%

2 65 25.59%

3 41 16.14%

4 92 36.22%

5 17 6.69%

5+ 30 11.81%

Not Answered 0 0.00%

Question 5: Who are you visiting with?

Who are you visiting with?

Alone

Partner/Spouse

Family with children

Friends

Other (please specify below)

Not Answered

0 164

Option Total Percent

Alone 9 3.54%

Partner/Spouse 57 22.44%

Family with children 164 64.57%

Friends 16 6.30%

Other (please specify below) 8 3.15%

Not Answered 0 0.00%

If you selected other, please specify who you are with

There were 10 responses to this part of the question.

Question 6: Is this your first visit to Midlothian?

Is this your first visit to Midlothian?

Yes

No

Not Answered

0 223



Option Total Percent

Yes 31 12.20%

No 223 87.80%

Not Answered 0 0.00%

Question 7: How many times have you visited in the past 5 years?

How many times have you visited in the past 5 years?

2-3 times

4+ times

Not Answered

0 173

Option Total Percent

2-3 times 50 19.69%

4+ times 173 68.11%

Not Answered 31 12.20%

Question 8: What was the main purpose of your visit?

What was the main purpose of your visit?

Leisure/Day trip for sightseeing or
fun

Holiday/short break (overnight
leisure trip)

Visiting friends or relatives

Business/work

Other (please specify)

Not Answered

0 168

Option Total Percent

Leisure/Day trip for sightseeing or fun 168 66.14%

Holiday/short break (overnight leisure trip) 11 4.33%

Visiting friends or relatives 51 20.08%

Business/work 8 3.15%

Other (please specify) 16 6.30%

Not Answered 0 0.00%

If you answered 'Other' please specify the main purpose of your visit

There were 18 responses to this part of the question.



Question 9: Was this a day trip or an overnight stay?

Was this a day trip or an overnight stay?

Day trip (No overnight stay)

Overnight visit (One or more
nights)

Not Answered

0 202

Option Total Percent

Day trip (No overnight stay) 202 79.53%

Overnight visit (One or more nights) 52 20.47%

Not Answered 0 0.00%

Question 10: How many nights are you staying in Midlothian?

How many nights are you staying in Midlothian?

1

2

3

4

5

6

7

8+

Not Answered

0 201



Option Total Percent

1 5 1.97%

2 8 3.15%

3 9 3.54%

4 5 1.97%

5 0 0.00%

6 0 0.00%

7 3 1.18%

8+ 23 9.06%

Not Answered 201 79.13%

Question 11: Where are you staying?

Where are you staying?

Hotel/B&B

Self-catering accommodation

Camping/Caravan

Staying with friends/family

Other (please specify)

Not Answered

0 201

Option Total Percent

Hotel/B&B 8 3.15%

Self-catering accommodation 5 1.97%

Camping/Caravan 6 2.36%

Staying with friends/family 24 9.45%

Other (please specify) 10 3.94%

Not Answered 201 79.13%

If you selected other, please specify where

There were 10 responses to this part of the question.

Question 12: How far in advance did you plan this visit?

How far in advance did you plan this visit?

Same day / Spontaneous

1–7 days

1–4 weeks

Over a month in advance

Other (please specify)

Not Answered

0 86



Option Total Percent

Same day / Spontaneous 78 30.71%

1–7 days 86 33.86%

1–4 weeks 50 19.69%

Over a month in advance 30 11.81%

Other (please specify) 10 3.94%

Not Answered 0 0.00%

If you selected other, please specify when you planned the trip

There were 8 responses to this part of the question.

Question 13: How did you find out about Midlothian?

How did you find out about Midlothian?

Previous visit

Recommendation from
friends/family

VisitScotland website

Social media

Travel guidebooks/blogs

Road signs / stumbled upon it

Other (please specify)

Not Answered

0 114

Option Total Percent

Previous visit 114 44.88%

Recommendation from friends/family 72 28.35%

VisitScotland website 18 7.09%

Social media 59 23.23%

Travel guidebooks/blogs 4 1.57%

Road signs / stumbled upon it 12 4.72%

Other (please specify) 35 13.78%

Not Answered 0 0.00%

If you selected other, please specify

There were 34 responses to this part of the question.

Question 14: Which places did you visit in Midlothian? (Attractions/ Towns/ Villages)

Enter your answer

There were 254 responses to this part of the question.



Question 15: What activities did you do? (select all that apply)

What activities did you do?

Visiting historic sites

Hiking/Nature walks

Shopping/Local markets

Dining at restaurants/cafés

Attending an event/festival

Golf/sports/Adventure

Other

Not Answered

0 146

Option Total Percent

Visiting historic sites 108 42.52%

Hiking/Nature walks 146 57.48%

Shopping/Local markets 92 36.22%

Dining at restaurants/cafés 118 46.46%

Attending an event/festival 35 13.78%

Golf/sports/Adventure 45 17.72%

Other 33 12.99%

Not Answered 0 0.00%

If you selected 'other', please specify

There were 33 responses to this part of the question.

Question 16: Overall, how would you rate your experience visiting Midlothian on a scale of 1 - 5 with 1 being the
worst and 5 being the best

Overall, how would you rate your experience visiting Midlothian?

1

2

3

4

5

Not Answered

0 125



Option Total Percent

1 2 0.79%

2 2 0.79%

3 17 6.69%

4 108 42.52%

5 125 49.21%

Not Answered 0 0.00%

Question 17: How satisfied were you with each of the following?

How satisfied were you with each of the following? - Quality of attractions

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 153

Option Total Percent

Very satisfied 153 60.24%

Somewhat satisfied 87 34.25%

Neither satisfied or dissatisfied 5 1.97%

Somewhat dissatisfied 2 0.79%

Very dissatisfied 2 0.79%

N/A 5 1.97%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Customer service

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 138



Option Total Percent

Very satisfied 138 54.33%

Somewhat satisfied 80 31.50%

Neither satisfied or dissatisfied 13 5.12%

Somewhat dissatisfied 2 0.79%

Very dissatisfied 0 0.00%

N/A 21 8.27%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Food & drink

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 101

Option Total Percent

Very satisfied 101 39.76%

Somewhat satisfied 100 39.37%

Neither satisfied or dissatisfied 18 7.09%

Somewhat dissatisfied 2 0.79%

Very dissatisfied 1 0.39%

N/A 32 12.60%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Value for money

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 105



Option Total Percent

Very satisfied 91 35.83%

Somewhat satisfied 105 41.34%

Neither satisfied or dissatisfied 36 14.17%

Somewhat dissatisfied 6 2.36%

Very dissatisfied 0 0.00%

N/A 16 6.30%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Accessibility/ signage

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 132

Option Total Percent

Very satisfied 132 51.97%

Somewhat satisfied 74 29.13%

Neither satisfied or dissatisfied 26 10.24%

Somewhat dissatisfied 5 1.97%

Very dissatisfied 3 1.18%

N/A 14 5.51%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Transportation

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 94



Option Total Percent

Very satisfied 94 37.01%

Somewhat satisfied 61 24.02%

Neither satisfied or dissatisfied 27 10.63%

Somewhat dissatisfied 8 3.15%

Very dissatisfied 6 2.36%

N/A 58 22.83%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Cleanliness/ environment

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 131

Option Total Percent

Very satisfied 131 51.57%

Somewhat satisfied 87 34.25%

Neither satisfied or dissatisfied 21 8.27%

Somewhat dissatisfied 9 3.54%

Very dissatisfied 0 0.00%

N/A 6 2.36%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Safety/ security

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 142



Option Total Percent

Very satisfied 142 55.91%

Somewhat satisfied 68 26.77%

Neither satisfied or dissatisfied 25 9.84%

Somewhat dissatisfied 2 0.79%

Very dissatisfied 0 0.00%

N/A 17 6.69%

Not Answered 0 0.00%

How satisfied were you with each of the following? - Accommodation (if applicable)

Very satisfied

Somewhat satisfied

Neither satisfied or dissatisfied

Somewhat dissatisfied

Very dissatisfied

N/A

Not Answered

0 176



Option Total Percent

Very satisfied 41 16.14%

Somewhat satisfied 22 8.66%

Neither satisfied or dissatisfied 14 5.51%

Somewhat dissatisfied 0 0.00%

Very dissatisfied 1 0.39%

N/A 176 69.29%

Not Answered 0 0.00%

Question 18: Looking ahead, what do you think should be a priority for improving tourism in Midlothian? (Select
up to three)

Looking ahead, what do you think should be a priority for improving tourism in Midlothian?

Better transport and accessibility

More outdoor and nature
experiences

More cultural and heritage
attractions

More festivals and events

Better visitor facilities

More accommodation options

Stronger promotion and marketing

Sustainability and eco-tourism
initiatives

Other

Not Answered

0 128

Option Total Percent

Better transport and accessibility 91 35.83%

More outdoor and nature experiences 128 50.39%

More cultural and heritage attractions 43 16.93%

More festivals and events 97 38.19%

Better visitor facilities 56 22.05%

More accommodation options 23 9.06%

Stronger promotion and marketing 71 27.95%

Sustainability and eco-tourism initiatives 42 16.54%

Other 10 3.94%

Not Answered 0 0.00%

If you selected 'other', please specify

There were 11 responses to this part of the question.

Question 19: Is there anything else you would like to add about your visit to Midlothian?

Is there anything else you would like to add about your visit to Midlothian?

There were 254 responses to this part of the question.
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